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lnstruction to Tenderer- lmportant points while online payment for e- Tenders.

Bidders, while participating in online tenders published in Government of Kerala's e-procurement

website (www.etenders.kerala.gov.in), should ensure the following:

The Tenderer is expected to examine all Instructions, forms, terms and specifications in the

Tendering Documents. Failure to furnish all informatlon required by the Tendering

Documents or submission of a tender not substantially responsive to the Tendering

Documents in every respect will be at the Tendere/s risk and may result in rejection of its

tender.

Single transaction for remitting Tender Fee and Earnest Money Deposit (EMD) : Bidder

should ensure that Tender Fee and Earnest Money Deposit (EMD) are remitted as one

slngle transaction and not separately. Separate or split remittance for tender document fee

and EMD shall be treated as invalid transactions.

Account number as per Remittance Form only: Bidder should ensure that account no.

entered during NEFT/RTGS remittance at any bank counter or during adding beneficiary

account in lnternet banking site is the same as it appears in the remittance form Eenerated

for that particular bid by the e-procurement system. Bidder should ensure that Tender Fee

and EMD are remitted only to the account number given in the Remittance form provided

by e-procurement system for that particular tender. Bidder should ensure the correctness

of details furnlshed while payment through NEFT/RTGS. And also ensure that your bankers

name and Account Number (Which is case sensitive) can be read in the Remittance form.

Bidder should not truncate or add any other details to the above account number. No

additional information like bidder name, company name, etc. should be entered in the

account no. column along with account no. for NEFT/RTGS remittance.

Only NEFT/RTGS remittance allowed : Account to Account transfer or Cash payments are

not allowed and are invalid mode of payments. Hence, the remittance form provided by e-

procurement system is to be used only for NEFT/RTGS payment.

UTR number: Bidder should ensure that the remittance confirmation (UTR number)

received after NEFr/RTGS transfer should be updated as it is, without any truncation or

addition, in the e-procurement system for tracking the payment.

One Remittance form per bidder and per bid: The remittance form provided by e-

procurement system shall be valid for that particular bidder and should not be re-used for

any other tender or bid or by any other bidder.

The bids will not be considered for further processing if bidder fails to comply on points 1

to 5 above and Tender Fee and EMD will be reversed to the account from which it was

received. Tender without Tender Fee, Earnest money deposit (EMD) and tenders

submitted incomplete in any manner shall be rejected.
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The Tender prepared by the Tenderer and all correspondence and documents relating to
the tender exchanged by the Tenderer and the Purchaser, shall be written in English

language.

No tenderer shall contact the Purchaser on any matter relatlng to its tender, from the time
of the tender opening to the time when the contract is awarded. lf the tenderer wishes to
bring additional information to the notice of the purchaser it should do so in writing.

Eligibility criteria for applicants for the tender

Tenderers shall enclose as part of its offer, relevant details and documents establishing its

eligibility and qualification to perform the contract. Necessary Documentary evidence needs to
be submltted to establish that the tenderer has adequate capability for printing and/ supply of
lnformation Guide.

The tenderer should be either manufacturer or authorized supplier or authorized dealer of
Executive Diaries/lnformation Guides of similar establishments. Tenderer should furnish
proof for the same.

The tenderer should have a minlmum experience of five (5) years in the field of printing

and/or supply of the product. Only such printers/suppliers can participate in the tender.

Certificate/ documents evidencing past major supplies of the item for the last 3 years

should be enclosed.

3. The tenderer should have been operational at least for 5 years (Prior to the date of tender)

Tenderers must submit credential indicating performance of the offered product supplied

earlier to other organization especially govt/PSU's.

Tenderer shall not have a criminal record and should not be convicted by any court of law

in lndia or abroad.

Tenderers who failed to comply with earlier contractual obligations of KSWDC are not

eligible to participate in the tender.

7. Tenderers blacklisted by Govt. of Kerala or KsWDc would not be considered

Financial bid of the tenderers who satisfy all the above criteria and technical specifications

would only be opened for further consideration

The bid quoted by the tenderer should be valid for a period of 6 months and extendable

for a maximum period of one year.
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Terms and Conditions

1) The rate quoted must be for the unit noted in BoQ. Any loss or
units/materials/goods while on transit should be borne by the supplier.

damage of

2) The price offered should be fixed for the entire period of contract

3) The sample copy of lnformation Guide is available in Head Office of KSWDC for reference.

4) The Bidder should have GST registration and lncome Tax, PAN.

5) Bids for supply of lnformation Guide would be finalized based on design, quality and price of
the samples. Bids received after the due date and time will be treated as invalid and not be

accepted.

5) KSWDC reserves the right to accept or reject any tender and to annul the tendering process

and reject all tenders at any time prior to award contract without thereby incurring any

liability to the affecting tender or tenders.

7) Details of similar jobs executed in the past three years along with the quantum and value of
the job, names and addresses of the clients for whom the jobs were executed (Please submit
copies of purchase orders).

8) Conditional bids submitted by bidder shall not be accepted

9) Copies of satisfactory work completion certificates from the above clients.

10) Tender without EMD will not be considered and shall be rejected.

11) Undertaking to the effect that in case the bidder withdraws bid/falls to accept/execute the
work order for any reason, EMD & security deposit will be forfeited/corporation as penalty.

12) All the pages of the tender duly signed along with the letter of the bidder on his letter head

applying for the tender.

13) The corporation does not bind itself to accept the lowest or any tender and reserves the riBht

to reject any tender without assigning any reason whatsoever. The corporation also reserves

the right to cancel the tender without assigning any reason. The decision of the corporation
in this regard shall be final, conclusive and binding on the bidders

14) The bidder is required to quote rate per product. Rate so quoted should include total cost of
finished product. The rate should be inclusive of all taxes, cess, duties (i.e. central/state, local

taxes etc.). No separate/additional payment other than the above quoted per premium diary
will be made by us. Rates should be quoted both in figures and words :



15) Rate so quoted will include delivery cost of finished product to the office of KSWDC, (Head

offlce, Trivandrum) in good condition.

16) lnterested bidder should necessarily quote for total quantity

17) The rates quoted should be valid till the completion of delivery of all the ordered quantity.

The supplier will supply the ordered quantity before 10.12.2025.

18) The description and specification of the item to be supplied, be noted carefully and the offer
should be strictly in accordance with the same.

19) Finished product should be as per our specifications only

20) Conditional offer shall not be accepted

21) No alterations either in quality or quantity of the items ordered or in the period of execution

or enhancement in the rate of articles shall be allowed unless previously ratified by the
corporation, in writing.

22) Before submitting the tender, the bidders are required to examine carefully the tender
documents, terms and conditions of assignment and specifications.

23) The tenderer/bidder shall indicate the name, designation and address with telephone

numberfax number etc. so as to enable the Corporation to serve the notice re8arding the

tenderer, if any.

24) The Corporation reserves the right to extend the validity period of the tender to a date as

may be convenient to it.

25) The Corporation reserves the right to seek clarification/additional documents, if required

26) Payment shall be released only after successful supply of items and no advance payment shall

be released.

271 EMD and Tender fees

a) The tenderer shall have to submit an amount of Rs.6,000/- (rupees six thousand only)

towards Earnest Money Deposit (EMD).

b) The tenderer shall have to submit an amount of Rs.1,416/- (including GST) (Rupees one

' thousand four hundred and sixteen only) as non-refundable tender fees.



c) The earnest money deposit of the unsuccessful tenderers will be refunded without any

interest only after finalization of tender or within 45 days from the date of opening of
technical bid, whichever is earlier.

KSWDC reserves the rlght to change the qualifying criteria at their discretion and to reject or
cancel the invitation for bids without assigning any reason thereof.

28) Performance security deposit - The successful bidder will have to furnlsh in interest free
performance security deposit ol 57o ol the total order value. An amount of 5% shall be

deducted from the invoices submitted by the successful tenderer as performance security to
be utilized in case of default or defective materials, equipment's, supplies, work or service

not rectified by the tenderer. The performance security less any sums charged by the
purchaser shall be paid over to the tenderer at the end of the defects liability

period/warranty period. The tenderer can submit bank guarantee towards the 5%

performance security against which the same shall be released. This bank guarantee shall be

valid upto 60 days after the completion of the contract period. The bank guarantee shall be

assigned in favour of KSWDC.

29) The successful tenderer have to sign an aBreement, the draft of which will be send with the
letter informlng the acceptance of tender. Within 10 days of the receipt of the information

regarding acceptance of the tender, the successful tender shall sign the agreement in non
judicial stamp paper for Rs.200/- and return it to the purchaser.

30) KSWDC reserves the right to increase or decrease the total quantity by 25% either more or
less.

Bidders are required to submit the following documents :

1) Registration certification in case of Govt. approved contractors.

2) Partnership deed in case of partnership firms/certiflcate of registration in case of
companies/co-operative societies.

3) Past experlence with supporting documents evidencing major supplies made and capability
to carrying out supply of lnformation Guides and/or.

4) GST registration, copy of PAN and exemption certificate from lncome Tax Department (if
any)

5) All disputes arising in connection with these tender proceeds will be settled within the
jurisdiction of Civil Court in Trivandrum.

5) Any clarification in this regard can be had from the office of KSWDC, Tel. no. 0471,-

2454570. Details are also available in website - www.kswdc.ors.

M

'Mu,
anaging Dlrector
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